
2024.7.24
D07L34

• You are advised to record the following information to allow quick service.

Date of purchase : Name of shop :

Tel : (          )

Date : year month day

TOTO ASIA OCEANIA
PTE. LTD. 

10, Eunos Road 8, #12-07, Singapore Post Centre. Singapore 408600. 
Phone : +65-6744-6955 Fax : +65-6841-0819 http://asia.toto.com/

TOTO ASIA OCEANIA
PTE. LTD. 

Middle East Branch LOB19-1701,02, Jebel Ali Free Zone, P.O. box 261804, Dubai U.A.E. 
Phone : +971-4-886-5983 Fax : +971-4-886-5986 http://asia.toto.com/

TOTO ASIA OCEANIA
PTE. LTD. 

 

Manila Representative Office. Unit 706, Rufino Building, Ayala Avenue Corner V.A. 
Rufino Street, Makati City, 1226, Philippines. 
Phone : +63-2-8887-6643 Fax : +63-2-887-4084 http://asia.toto.com/

 TOTO VIETNAM 
Co., Ltd. 

Lot F-1, F-2, F-3, F-4 Thang Long industrial park, Dong Anh Dist, Ha Noi, Vietnam
Phone: +84-24-38811926 Fax: +84-24-38811928 Hotline: 1800558830
http://vn.toto.com

1002, Kamla Executive Park, Opposite Vazir Glass Works, 
Andheri Kurla Road, Andheri (E), Mumbai-400059.Maharashtra, India.
Phone : +91-22-43112-111/112 Fax : +91-22-28325741/42 Hotline : +91-18001027088
https://in.toto.com/

PVT. LTD
TOTO INDIA INDUSTRIES

TOTO ASIA OCEANIA
PTE. LTD.

Yangon Branch # 0608 Sakura Tower, 339 Bogyoke Aung San Rd, 
Kyauktada Township, Yangon, Myanmar
http://asia.toto.com/

TOTO (H.K.)LTD. RM.1101, 11/F No.3 Lockhart Rd. Wanchai, Hong Kong
Phone : +852-2861-3177 Fax : +852-2861-3563
https://hk.toto.com

This code is for manufacturer 
management use.

Thank you for your recent purchase of this product.
Please read the enclosed information to ensure the safe use of your product.

Be sure to read this Instruction Manual before using your product and keep it in a 
safe place for future reference.

TCF83410***

Instruction Manual

outage. ( Page 49)

NEOREST RS



2

Safety Precautions .....................................4
Operational Precautions ............................8
Parts Names .............................................10
Preparation ...............................................12

Using the Product for the First Time...............12

Basic Operations ......................................14
Mechanism of Auto Functions ........................14

 .......................................14
Deodorizer .................................................14

 ......................................14
 ...............................14

 ..............................................14
 .....................................14

 ....................................................16
 ........................................16

 .............................17
 ...........................................................17

Rear washing .............................................17
Rear soft washing ......................................17
Front washing ............................................17
Warm air drying .........................................17

 ........................17
 ..........................17

 ......................................17
 ....................................17

 ............................................18
Power dedorizer ........................................18

 ....................................................18
 ..................................................18

 ...............18
 ............18

 .........................................18
 ..........................18

 ...............................19
 ...........................................19

 ......................................19
 .............................................19

 ...........................19
 ..............................19
 ...............................19

 ....19
Timer energy saver ....................................19

Table of Contents
Introduction

Operation

 .......................19
 ...................................19

 ..............................19

Temperature Adjustment ..........................20
 ...................20

Changing Settings ....................................22
 ....................................................22

The energy saver features .............................24
How to Set .....................................................26

Auto energy saver......................................26
....................................26

Timer energy saver ....................................27
 ..............................................27

 .........................................28
 ...................................28

 .......................................30
 ........................................30
 .........................................31

 ......................................................31
 .....................................32

 ......................................32
Deodorizer .................................................33

 ...............................33
 ..................................................34

 ....................................................35
 ...................................................35

 ........................................36
Anti freezing ..............................................36

 ...............................................37
 .......................................37

 ...........................38
 .........................................38

 ....................39

3

Maintenance .............................................40
Before Maintenance ......................................40 

 .........................................................41
 .......................................................42

 ......................................42
 ................................................42

 .......43
 ...44

Wand .............................................................45
 ...........................................45
 ..........................................46

 ...............47
 ......................48

What to Do? ..............................................49

 ..................49
 

 ........................................51
 

 .........................................51
 ..............................52

Freeze Damage Prevention ...........................52
 ..................................53

How to drain the water ...............................53
 ...............................54

 ...............55

Troubleshooting .......................................56
 ..........................................56

Rear Washing, Front Washing and Wand ......57
Warm air drying .............................................58

 .......................................................58
 ...60

 ................................62
.......................................63

 .................................................63
Deodorizer .....................................................64

 ..........................................64
 ............................................................64

Others ...........................................................65

 ...........................................67
Safety Guidelines .....................................70
Limited Warranty ......................................71

Maintenance Reference



4

 WARNING
Never disassemble, repair or alter.

-

Do not use the product if a malfunction occurs.

 
 
 
strange odor.
 
 
 
 

damage.

Do not use other water then allowed by the laws 
and ordinances of the region of use. Only Use 
potable water.
Do not use seawater or recycled water.

-
function.

the product.

Refrain from sitting on the seat for long periods.

 

 
have freedom of movement.
 Those using any medicines that cause drowsiness 

If the power cord is damaged, avoid danger by 
having the manufacturer's repair department or 
equivalent specialist replace it.

Turn the power OFF before maintenance or inspec-
tion.*1

-
function.

clothes, wash it away with clean water.

air outlet.
Do not place anything on the warm air outlet or 
drape clothes over it.

-
function.

 ( Page 13)

Safety Precautions
These precautions are important for safe usage. Be sure to follow them and use the product correctly.
The following symbols are used to indicate important safety instructions for the use of the product.

Symbols and Meanings

 WARNING

 CAUTION

Introduction
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 WARNING
Do not install the product on moving vehicles such 
as wheeled vehicles or boats.

Do not use any power supply other than the one 

This is an electrical product. Do not install it any-
where water is likely to get on the product or any-
where with humidity high enough that water is likely 
to form on the surface of this product. When using 
the product in a bathroom, install a fan or ventilation 

Always connect the product to the cold water supply.

Preliminary studies in females suggest that over-
use of continuous spraying can increase the possi-
bility of vaginal mucosa drying and potential reduc-
tion in desirable microbial organisms. 
Although these studies have not been validated, 
please consult your healthcare provider for con-
cerns regarding whether these circumstances may 
apply to you.

chemotherapy, or other medical condition compro-
mising the immune system you should consult 
your healthcare provider before use of this product.

This appliance is not intended for use by persons 
(including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervi-
sion or instruction concerning use of the appliance 
by a person responsible for their safety. 
Children should be supervised to ensure that they 
do not play with the appliance.

Do not touch the connection of power cord with wet 
hands.

Do not get any water or cleaning solution on the 
gap between the top unit and bowl unit or power 
supply connections.

short circuit.

Do not touch the power source connection during 
thunderstorms.

Do not allow the water supply hose to touch the 
power source connection.

Do not do anything that may damage the power 
cord or power source connection.
Do not strike, yank, twist, excessively bend, dam-
age, alter, or heat the power cords.  
Also, do not place anything heavy on, bind or pinch 
the power cords.

*2 or termi-
nal block*3 has been installed.

-

Introduction
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Safety Precautions
 WARNING

Do not use a loose or faulty electrical outlet.*1

*1

heat.

Insert the power plug securely into the outlet.*1

Check that the power plug is waterproofed with 
silicone rubber.*1

-

To unplug, hold the power plug, not the power cord.*1

Do not unplug by pulling the power cord.*1

 CAUTION
Do not use the product if the top unit is unstable.

If the product is damaged, do not touch the dam-
aged section.

Do not use the product while the top unit is lifted 
up by the cleaning lift.
When lowering the top unit by the cleaning lift, do 

unit and the bowl unit.

Do not apply strong force, mechanical shock, step 
on or stand on the toilet seat, toilet lid or top unit. 
Also do not place any heavy object on the toilet 
seat, toilet lid or top unit.

or water damage.

When maintaining the plastic parts (top unit etc.) or 
the water supply hose, use a pH neutral kitchen 
detergent diluted with water. Do not use any of the 
following.
Toilet cleaner, household cleaner, benzene, paint 
thinner, powdered cleanser or nylon scrubbing 
brush.

To prevent a sudden water leak, do not remove the 

valve is open.

( Refer to Page 47 for instructions on cleaning the 

Introduction
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 CAUTION
Do not fold or crush the water supply hose; do not 
damage by cutting with a sharp object.

Do not pour hot water into the toilet.

water damage.

 

Wipe any urine, condensation, cleaner, water, etc. 

or cloth.

If a water leak should occur, always close the shut-

When the ambient temperature is likely to drop to 0 °C 
or lower, prevent damage to the pipes and hoses due 
to freezing.

When not using the product for a long time, close the 

water supply hose, and then turn the power OFF.*2

( Refer to Page 54 

When installing the drain plug with water supply 

proper position.

If the bowl is clogged, turn the power OFF*2 and 
remove the clog.

Make sure of the plus and minus signs on the bat-
teries before inserting them.
Remove depleted batteries immediately.

 
 

When the product is supposed not to be used for long 
time, remove the batteries from the remote control.

( Page 13)

Introduction
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Operational Precautions
For prevention of malfunctions
Do not block the body sensor or the remote control 
transmitter or receiver.

About the seat switch

Seat switch 

Switch
ON

The height on the 

that on the right.

Sit back on the toilet seat.

Note: When a child uses the product, the seat switch 

Since the toilet seat is designed to move up and down, a 
clearance is provided between the toilet seat cushion 

About the body sensors
Two types of body sensors are used.
Body sensor A detects changes in heat.

heater is used in the bathroom, the sensor may 

Body sensor B detects when someone stands 
in front of the toilet bowl.
Body sensor B emits an infrared beam as shown in 

the toilet is used by someone small, such as a 
child.

Body sensor A Body sensor B

Introduction
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For prevention of damage
Wipe plastic areas such as the top unit and remote 
control with a soft cloth tightly wrung out with 
water.

Do not lean against the toilet lid.

For prevention of malfunctions and 
failures

Turn the power OFF if there is a risk for lightning 
strike.*1

A toilet seat cover or a toilet lid cover cannot be used.
-

Covers

Do not urinate on the top unit, toilet seat or wand.

Do not apply strong forces to the control panel of 
the remote control.

When using a toilet cleaner to clean the toilet, rinse 

toilet lid open.

 
Note:  Pages 28, 29) is turned ON 

 

Do not use the product with the toilet lid removed.

Do not expose to direct sunlight.

Use radios, etc. away from the product.

If you use a booster seat for infants or a soft 
highchair, remove it after use.

from being used.

Do not apply force to the remote control.

 
set it in the hanger when you are not using it.  

Do not place anything on the toilet seat and lid, and 
do not press them with hands.

touched and warm water comes out from the wand.

This product is intended for use up to a maximum 
height of 2,000 m above sea level.

( Page 13)

Introduction
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Parts Names

A: Main display

Wand cover

Wand

 
( Page 42)

 
 

( Page 48)

Power cord

Heated seat

 
( Page 13)

1

 
( Page 8)

A

Access cover 
( Page 13)

Introduction
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D

B: Front side of the top unit C: Left side of bowl unit

( Page 47)

Cover

button
( Page 43)

D: Rear side of the top unit E: Right side of the top unit

( Page 51)

( Page 46)

Deodorizer 

Body sensor B
( Page 8)

C

B

E

Body sensor A
( Page 8)

( Pages 49, 50)

( Pages 49, 50)

Introduction
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1. Insert the battery

1.1 

Hanger

1.2 
batteries. 

Remote control back side

+

+

－

－

Battery cover

 

about 2 sec.

1.3 

About the batterie

 Use dry cell, alkaline batteries.

 ( Pages 4, 7)

If the remote control is secured to prevent theft

Hanger

 
screwdriver

View from side

Hanger

Preparation
Using the Product for 
the First Time

Introduction
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2. Turn on the power

2.1  

 

2.2 

To operate from the back of remote control

To operate from the front of remote control

1   and  

  

 

 

 

Check

3. 
3.1 

3.2 

Note: The handle is provided on the back side of the left 

3.3 
 

sides.

Introduction
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Operation

Auto power deodorizer
After about 10 seconds
Starts the auto power deodorizer

After about 10 seconds
*2

Note:

 
 

Auto wand CLEAN

Only when the washing functions are used.

After about 25 seconds
The wand extends to clean with the  
"EWATER+" that comes out of the base*3

 
Note: "EWATER+" can also be used by pressing the 

Page 18 "Wand CLEAN")

Auto bowl CLEAN
 

If the washing functions are not used, after-mist 
starts after about 25 seconds.
After-mist

 
*4

Note: "EWATER+" can also be used by pressing the 
Page 42 "Manual Spray")

Basic Operations

1.  As you approach

Auto open / close

2.  As you sit*1

Deodorizer
Auto bowl CLEAN

Auto open / close
The toilet lid opens

When the toilet is used in standing position

Deodorizer
Starts the deodorizer

Note:
( Page 46)

Auto bowl CLEAN
Pre-mist

3.  As you stand up
Auto power deodorizer

Auto wand CLEAN
Auto bowl CLEAN
Auto open / close

Mechanism of  
Auto Functions

15

Operation

Auto open / close*5

After about 90 seconds.
The toilet lid closes*2

  

 

 
environment and conditions.

Operation under the default settings is described 
in "Mechanism of Auto Functions".
These mechanisms be changed. 
( Pages 22–39 "Changing Settings")

 ( Pages 28, 29)

When the toilet is used in standing position

About 3 seconds after the user has moved 

*2

Auto open / close
About 90 seconds after the user has moved 

The toilet lid and toilet seat close*2

4.  As you move away

Auto open / close
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Operation

Basic Operations
Mechanism of Auto Functions

B

A

A Soft light

Note:  
( Page 35)

Night light

night. ( Page 34)

B CLEAN indicator

or

*1

Note:
( Page 36)

17

Operation

Using the Remote Control

A Stop

B Rear washing
Washes your rear.

Rear soft washing

The setting changes between  and  each 

time the  

Front washing

C Warm air drying
Dries your rear.

D Water pressure 
adjustment

 

10 seconds.

Wand position adjustment

between the front and the rear, 

-

5 minutes.

( Page 38)
Note: Sitting back on the toilet seat makes it easier to 

E Pulsating washing

strong.

Oscillating washing

Note: Sitting back on the toilet seat makes it easier to 

*1

*1A B C

D*2 E*2
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Operation

 ( Page 15)
 ( Pages 28, 29)

I Opening and closing  
the toilet lid

Opening and closing  
the toilet seat

J Personal setting

( Pages 38, 39)

To use

Register1
Register2
Register3
Register4

K Low battery warning mark
( Page 51)

F Wand CLEAN
 

*1

around the wand.
Note: This function will operate automatically after 
using the washing functions (Rear washing, Front 

Pages 14, 32 "Auto wand CLEAN")
Note:  
( Page 45 "Wand cleaning")

G Power deodorizer
Press the button to increase 

H *2

*2

Basic Operations
Using the Remote Control (Continued)

GF

H I

K

J

19

Operation

Q R

L M N O P *3

 

L "Power ON/OFF" button

 
 

( Page 13 2-2.2)

M Wand cleaning
( Page 45)

Bowl unit cleaning

Manual spray
*1

Note: It cannot be used when the wand is out or when 

N Warm water temperature

Toilet seat temperature

Drying air temperature

 ( Pages 20, 21)

O Auto energy saver /
Auto energy saver+

Timer energy saver

Saving energy ( Pages 26, 27)

P Auto open/close ON / OFF
Changing Settings ( Page 30)

Q
The current setting can be dis-

R
Changing Settings ( Page 27)

Remote control back side 
 ( Page 12)
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Operation

 A Warm water temperature button  
   
 B Toilet seat temperature button  
   
 C Drying air temperature button 
   
 D  Displaying the temperature level of the pressed but-

ton

Adjusting the temperature
1. 

  
( Page 12)

2. 
that you want to set from the 

 

 

Temperature Adjustment

  ( Pages 24, 25)

3.  2 

 The setting changes each time the button is 

OFF

Low

Medium-low

Medium

Medium-high

High

OFF

A

CD

B

Remote control back side 
( Page 12)

Warm Water,  
Toilet Seat, Drying

21

Operation

3.  2

 The setting changes each time the button is 

OFF

Low

Medium-low

Medium

Medium-high

High

OFF

Settings complete

 

OFF

Note:

4. 
  
( Page 12)

Settings complete

 

Note:  
If the button is not pressed for about 10 seconds, the "Tem-

 
If the "Temperature adjustment" LED goes out before the 

4. 
  
( Page 12)

To turn the warm water 
temperature*1 and toilet seat 
temperature "OFF"
1. 

  
( Page 12)

2.  
from  
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Operation

Changing Settings
Setting List

Setting Types Available Settings
Bold: Initial settings

Auto energy saver ( Page 26) ON/OFF
( Page 26) ON/OFF

Timer energy saver ( Page 27) 6H/9H/OFF
( Page 27) ON/OFF

( Page 28) SET1/SET2/SET3
( Page 28) ON/OFF

 ( Page 30) ON/OFF
 ( Page 30) SET1/SET2
 ( Page 31) SET1/SET2/SET3

 ( Page 31) Lid/Seat·Lid
 ( Page 32) ON/OFF

 ( Page 32) ON/OFF
Deodorizer ( Page 33) ON/OFF

 ( Page 33) ON/OFF
 ( Page 34) ON/STANDBY/TIMER

 ( Page 35) ON/OFF
 ( Page 35) ON/OFF

( Page 36) ON/OFF
Anti freezing ( Page 36) ON/OFF

 ( Page 37) ON/OFF*1

 ( Page 37) -

 ( Page 38) ON/OFF
 ( Page 38) ON/OFF

 ( Page 39) Register 1/Register 2/Register 3/Register 4
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Operation

Setting with buttons on the front of the 
remote control.

Setting with buttons on the back of the 
remote control.

 Setting buttons ( Pages 22–39)

-

mode.

A

E H

D

J

F

CB

G

I

 A
 B Rear washing button
 C Front washing button
 D
 E
 F
 G Auto energy saver button
 H
 I Timer energy saver button
 J

Check

  
 

 and   

Note: During setting, if the next button is not pressed within 
 

Remote control back side 
( Page 12)
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Operation

Auto energy saver+
You want to save more energy

-

When energy saver is in operation

Main display

OFF

Toilet seat heater

OFF

Example

*1

*2

 OFF*3

Changing Settings

OFF

Energy saver is on 

Note: Even if the energy saver is activated (with the toilet seat heater set to 

The LED indication on the main display returns to the state for when the 

The energy saver features

Auto energy saver
You want the product to save energy automatically

When energy saver is in operation

Main display

OFF

Toilet seat heater

Example

*1

*2

 OFF*3

25

Operation

Timer energy saver
You want to save energy only for a preset duration 
of time. (6 hours, 9 hours)

When energy saver is in operation

Main display

OFF

Toilet seat heater

OFF

Example

*1

*2

 OFF*3

Timer energy saver and  
Auto energy saver /  
Auto energy saver+

You want to save the maximum amount of energy 
possible?

When energy saver is in operation

Main display

  
( Page 24)

  
( See the description on the left)

Toilet seat heater

OFF

Example

are used together

*1

*2

 OFF*3
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Operation

Auto energy saver

1.   

 The setting changes each time the button is 

 When set to  

OFF

Settings complete

Auto energy saver+

1.   

 The setting changes each time the button is 

 When set to  

OFF

Settings complete

Changing Settings
How to Set

27

Operation

Timer energy saver
 Set the "Timer energy saver" at the time you 
want to start it.
Example:  To save energy from 1 am to 7 am 

(for 6 hours)

1.   

 The setting changes each time the button is 

For 6 hours

For 9 hours

OFF

Settings complete

Set whether or not to clean the bowl unit 
automatically

1.   

 The setting changes each time the button is 

Set whether or not to clean the bowl unit 
automatically.

 ( Page 23)

OFF

Settings complete
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Operation

Changing Settings
*1

Change the amount of time before the toilet 

1.   

 
 

 

2.   

3.   

4.
want to set.

Change the amount of time before the toilet 

When set to 

Press  

button.

 

When set to 

Press  

button.

 

When set to 

Press  

button.

Note:

Settings complete

Check

Set whether or not to close the toilet lid 

1.   

 
 

 

2.   

3.   

4.
want to set.

When set to  

button.

 

When set to  

button.

Settings complete

Check

-

Using the toilet seat

Stand up

seconds.
 

Using the toilet in standing position

Move away
The toilet lid and toilet seat close
About 10 seconds after the user has 
moved about 30 cm away

 

Press

 

Auto open / close

1) OFF ON

2) ON OFF

3) OFF OFF

1)

2)

3)

( Pages 27, 30)

-
 ( Page 63) 

Note:
after closing the toilet lid automatically to [SET 1], [SET 2], or 

Page 28)
If you get up slightly from the seat or sit forward on the seat 
while seated on it, the seat switch may not detect properly, 
which results in the toilet lid being closed and bowl unit being 

 
Page 8)

While using the toilet in standing position, the toilet lid may 

29

Operation
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Operation

*1   
 ( Page 28)

Auto open / close
Set whether or not to open and close the toilet 
lid automatically

1.   

 The setting changes each time the button is 

Set whether or not to open and close the 
toilet lid automatically.

 ( Page 23)

OFF

Settings complete

Auto close delay*1

Change the amount of time before the lid/seat 
closes automatically

1.   

 
 

 

2.   

3.   

4.
want to set.

Change the amount of time before the lid/seat 
closes automatically.

When set to 
*2

Press  

 

When set to 

Press  

Settings complete

Check

Changing Settings
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Operation

Auto open delay
Change the time period till automatic opening 
(After closing by hand or remote control.)

1.   

 
 

 

2.   

3.   

4.
want to set.

Change the time period till automatic opening.

When set to 

Press  

button.

 

When set to 

Press  

button.

 

When set to 

Press  

button.

Settings complete

Check

Seat/lid
Automatically open and close the toilet lid/ 
Automatically open and close the toilet seat 
and toilet lid

1.   

 
 

 

2.   

3.   

4.
want to set.

Automatically open and close the toilet lid/
Automatically open and close the toilet seat 
and toilet lid.

When set to  

button.

 

When set to  

button.

Settings complete

Check
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Operation

Auto wand CLEAN
Set whether or not to clean the wand 
automatically

1.   

 
 

 

2.   

3.   

4.
want to set.

Set whether or not to clean the wand 
automatically.

When set to  

Press  

 

When set to  

Press  

Settings complete

Check

Auto bowl CLEAN
Set whether or not to spray mist in the bowl 
unit automatically

1.   

 
 

 

2.   

3.   

4.
want to set.

Set whether or not to spray mist in the bowl 
unit automatically.

When set to  

Press  

 

When set to  

Press  

Settings complete

Check

Changing Settings
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Operation

Deodorizer
Set whether or not to deodorize automatically 
after sitting on the toilet seat

1.   

 
 

 

2.   

3.   

4.
want to set.

Set whether or not to deodorize automatically 
after sitting on the toilet seat.

When set to  

Press  

 

When set to  

Press  

Settings complete

Check

Auto power deodorizer
Set whether or not to power deodorize 
automatically after standing up

1.   

 
 

 

2.   

3.   

4.
want to set.

Set whether or not to power deodorize 
automatically after standing up

When set to  

button.

 

When set to  

button.

Settings complete

Check
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Operation

Night light
Set whether or not to change "Soft light" and 
"Bowl light" to "Night mode", a lighting mode 
suitable for night, as well as the time window.
To set the time window (timer), set the desired 
start time.

1.   and  

 

2.   

3.   

4.
want to set.

When set to 

Press  

button.

 

When set to 

Press  

button.

 

When set to  

Press  

button.

Settings complete

��Check

Note: The light does not turn on if "Soft light" and "Bowl light" 

The "Night light" is turned ON

Soft light Bowl light

someone is detected

The brightness changes according to human movement.

The "Night light" is turned OFF [STANDBY]

Soft light Bowl light
 

the settings
 

the settings

from the set time.

ON

Example

ON ON

Changing Settings
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Operation

Soft light
Set whether or not to use the soft light

1.   and  

 

2.   

3.   

4.
want to set.

Set whether or not to use the soft light.

When set to  

Press  

 

When set to  

Press  

Settings complete

Check

Bowl light
Set whether or not to use the light inside the 
bowl unit

1.   and  

 

2.   

3.   

4.
want to set.

Set whether or not to use the light inside the 
bowl unit.

When set to  

button.

 

When set to  

button.

Settings complete

��Check
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Operation

Changing Settings
CLEAN indicator

Set whether or not to light up the CLEAN 
indicator

1.   and  

 

2.   

3.   

4.
want to set.

Set whether or not to light up the CLEAN 
indicator

When set to  

button.

 

When set to  

button.

Settings complete

��Check

Anti freezing
Set whether or not to run the water for the 

interval in order to prevent freezing

1.   and  

 

2.   

3.   

4.
want to set.

 

When set to  

Press  

 

When set to  

Press  

Settings complete

Check

37

Operation

Beep sound
Set whether or not to make a beep sound

1.   and  

 

2.   

3.   

4.
want to set.

Set whether or not to make a beep sound.

When set to  

Press  

 

When set to  

Press  

Settings complete

Check

Lower water level
Lower the bowl unit water level
(For reducing water rebound, collecting a stool 
sample, etc.)

1.   and  

 

2.   

3.   

4.    

 

 

Settings complete

Note: The water level returns normal when the toilet is 
 

Please set this function each time you want to lower the 

Check
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Pressure / position setting
Set whether or not to keep your favorite 
pressure and position settings

1.   and  

 

2.   

3.   

4.   

 

5.   

 The setting changes each time the button is 

Pressure/Position setting

6.   

Settings complete

Check

Personal setting
Set whether or not to use the personal setting

1.   and  

 

2.   

3.   

4.   

 

5.   

 The setting changes each time the button is 

Pressure/Position setting

6.   

Settings complete

Check

Changing Settings
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Operation

Registering Personal Settings*1

Register your preferred wand position, etc.

1.   

Select the location to be set
 The setting changes each time the button is 

Register2

Register1

Register3

Register4

2.

3.   

Settings complete
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Maintenance 

 

Maintenance
Before Maintenance

 WARNING

or inspection.
-

For safety, turn the power OFF 
before maintenance.*1*2

OFF
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Maintenance 

Top Unit

 

 
 
 

May cause damage.

Approximately daily

1.  ( Page 40)

2. 
For heavy dirt

 

 Paint thinner
 Benzene
 

Attention
This product is an electric appliance. Be careful not to 
let water seep inside or leave detergent in the gap 
between the top unit and bowl unit.  
Do not put any cleaning solution directly onto the 
warm air outlet or cover around the wand, etc.

When using a toilet cleaner to clean the toilet, rinse it 

lid open.

( Pages 28, 29)
( Page 9)

Do not press or pull the warm air outlet or cover 
around the wand with excessive force. 

Wipe the back surface of the toilet seat and the toilet 
seat cushions with a soft cloth tightly wrung out with 
water.

3. ( Page 40)
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Attention
Be careful not to expose the top unit or the gap  
between it and the bowl unit to water.

or surface coating agent. These products would not 
damage the porcelain surface, but they may cover the 

stain prevention technology.

Bowl Unit

 
 Brush
 

 

 

 

 
 Wire brush
 

Approximately daily

1.  ( Page 40)

2. 

 ( Page 40)

<Bowl unit cleaning>
Remote control back side 

( Page 12)

 

 

 

 

 

If the bowl unit is clogged

 

Note: Sitting is recommended to reduce splashing caused by 

Keep 10 cm or more

3.  ( Page 40)
 

Maintenance

Manual Spray

from the surface for maintenance.

Approximately daily
 <Manual spray>
Remote control back side 

( Page 12)

 

 

Note: It cannot be used when the wand is out or when you 
 

( Page 42 "Bowl unit cleaning")

43
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Gap between the Top Unit and 
Bowl Unit

unit.

 

 
 
 

May cause damage.

Approximately once a month

1.    ( Page 40)

2. 

3. 
 

4. 
 

 CAUTION
Do not use the product while the top unit is 
lifted up by the cleaning lift.
When lowering the top unit by the cleaning lift, 

the top unit and the bowl unit.

Attention
Do not directly spray cleaner and water.

Do not force the toilet seat or lid to move while the top 
unit is raised up.

5. 

6.  

Make sure to 
push these locations

Push it 
straight down

be heard.

7.  ( Page 40)
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Gap between the Top Unit and 
the Toilet Lid

 

 
 
 

May cause damage.

Approximately once a month

1.   ( Page 40)

2. 
 A
 B
 C

Hold with both hands

B

A

C

3. 

4. 
 D  

 E
 F 

Attention

Hold with both hands

Tab
HingePin

Hinge

F D

E

5.  ( Page 40)

 

6.  

Maintenance
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Maintenance 

Wand

 

 
 
 

May cause damage.

Approximately once a month
If you notice dirt (Wand cleaning)

1. 
To operate from the back of remote control

Remote control back side 
 ( Page 12)

 

To operate from the front of remote control

 and  

 

 

 

 

 
 

Check

2. 

Attention
Do not pull, push or press the wand with excessive 
force.

3.   

 The wand retracts.
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Maintenance 

Deodorizing Filter
Approximately once a month

1. ( Page 40)

2.  

tab

Attention
Do not pull the unit with undue force.

3. 
 
before reinserting.

Toothbrush, etc.

4. 

5.  ( Page 40)

 

Maintenance
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Maintenance 

Drain Plug With Water Supply 
Filter

Approximately once every 6 months 
If you think the water pressure has weakened

1.  ( Page 56)
 

 CAUTION
Do not remove the drain plug with water supply 

2.   

 

3.  ( Page 40)

4.  

5. 

Cover

Support the cover 
with your hand

6. 
 

7. 

Support the cover 
with your hand

heard

8.   ( Page 40)
 

9.  ( Page 13)
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Maintenance 

Water Supply Filter (Bowl Unit)
Approximately once every 6 months

1. 

Note: There is an opening/closing tool (accessory) on the 

2.  ( Page 56)
 

 CAUTION

Always perform this step

3.   

 

4.  ( Page 40)

5. 
 

Hold the pipe with hands
while loosing the cap.

6. 
Attention

Do not use detergent. 

Otherwise, deformation may occur.

Toothbrush, etc.

7. -

Hold the pipe with hands
while tightening the cap.

8.  ( Page 13)
 

9.  -

 

10.   ( Page 40)
 

Maintenance
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What to Do?

Watch video
If the water does not flow due 
to a power outage

*May incur communication charges.
*You may not be able to watch the video depending 
on your environment.

https://youtube.com/playlist?list=PL8IJON
SGBXLCS5fHWTMZ13wVNHnjLbYvU

Manual water 
supply cord
(orange)

Manual water 
storage cord
(white)

1.  

2. 

3. 

Pull it Water starts  
to be supplied

 

Release it

4.  

1

Raise the water 
level to the top of 
the water outlet.

Pull it 
(The water level in 
the bowl unit rises.)

storage cord 

If the water does not 

outage (when water 
failure hasn't occurred)
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What to Do?
2

Release it 
(The water in the bowl 
unit drains and the water 
level drops.)

Note: Continuously pulling the manual water storage cord 

Attention
If the water in the bowl unit does not drain after releas-
ing the manual water storage cord (white), the bowl 
unit may be clogged.
Pull the manual water supply cord (orange) to its stop 

( Page 42)

Always perform this step
5.  

unit.

Attention

repeat the procedure from step 3.

Pull it

Release it

Check that water has stopped 
being supplied to the bowl unit.

Attention
The manual water supply cord (orange) is pulled to its 
stop position to change whether to supply water to the 
bowl unit or stop it.

Be sure to pull the manual water supply cord (orange) 
to its stop position to stop supplying water to the bowl 
unit.

6.  

 

Attention
When power is restored, be sure to perform a "Flush".

 
( Page 51)
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Reference

1.  

aiming at the center 

2. 
water. 

 Prevents odors.

Attention
 

( Page 27)

use water in the bath or kitchen (not with this product) 
to remove air from the water supply pipes.

If the water does not 

service interruption

If you cannot operate 
with the remote control

Button
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Attention
When the ambient temperature is likely to drop to 0 °C 
or lower, do not use the energy saver feature.

Warm the bathroom or take measures against freezing 
so that the ambient temperature does not drop below 
0° C.

 ( Page 27) 
and "Auto open/close" ( Page 30) to "OFF".

How to Set

1.  
( Page 36)

 
 
10 minutes.

 

The toilet flushes 
at intervals of about 
10 minutes.

Water comes out  
from near the wand 
at intervals of about 
5 minutes.

Freeze Damage 
Prevention

Replacing the batteries

1.  ( Page 40)

2. 
( Page 12)

3. 
AAA batteries. ( Page 12)

 

4.   
( Page 12)

5.  ( Page 40)
 

Attention
"ON" and "OFF" settings of the functions such as the 
energy saver function may be canceled when the 
batteries are replaced.  
Set them again.

What to Do?
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Attention
When there is a risk of freezing, take measures to 
prevent freezing. ( Page 52) 

Note: Do not drain water when the top unit is lifted up with the 
Page 43)

How to drain the water

1.  ( Page 56)
 

 CAUTION
Do not remove the drain plug with water supply 

2.   

*1

3.   

 

4.    ( Page 40)

5.   

 

Cover

Support the cover 
with your hand

6. 

Support the cover 
with your hand

Long Periods of Disuse
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If water may get frozen
 

 

To use the product again
  (

Resupplying the Water

1.  ( Page 13)
 

2.   
( Page 40)

 

3.  Discharge water from the wand.

 

water from the wand.
 

4.   
*1

Attention

enough water in the tank. 
In this case, do not perform any operations.

 

 
-

If the remaining water has frozen and no water 
comes out

 Heat the inside of the bathroom, and warm the water 

in warm water.

5.   

*1

What to Do?
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1.  ( Page 40)

2.  
( Page 12)

3. 

HangerScrew

4. 

5.   
( Page 12)

6.  ( Page 40)

 

To install back the operation guide, follow the pro-
cedure above.

 

How to remove the 
operation guide
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Troubleshooting
First, try the actions described on Pages 56–66.

or TOTO Service ( see contact information on 
the back cover).

 CAUTION

*1

customer service ( see contact information on 
the back cover).

"Power" LED, "Seat" LED, and "Energy saver" 

A:  

  
( Pages 36, 52)

Is the breaker on the distribution board turned on?
 -

Is the "Power ON/OFF" setting "OFF"?
  
( Page 13 2-2.2)

B

  ( Pages 24, 25) is 

C:

Is the low battery warning mark  on the surface 

  ( Pages 12, 52)

+

+

－

－

Battery cover

The remote control 
uses batteries  

to operate.

Is the remote control transmitter or the remote 
control receiver blocked?
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Rear Washing, Front Washing and Wand

Trouble Please check

The wand (or washing water) does 
not come out

 

-

 

again. ( Page 40)
If the above symptom reappears

  
(

 ( Page 8)

 Remove any covers. When using a seat for infants or a 
soft highchair, remove after each use. ( Page 9)

Covers

  
( Page 45)

The wand extends but the wash-
ing water does not come out / 
The washing water pressure is 
weak

  -
stored.

 ( Page 13)

 ( Page 47)

( Page 17)

The washing water is cold ( Pages 20, 21)

-

Stops in the middle of use  
5 minutes of continuous use.

 

( Page 8)
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Rear Washing, Front Washing and Wand (continue)

Trouble Please check

Water comes out unexpectedly 
from the wand   

( Pages 36, 52)

 ( Page 16)

Warm air drying

Trouble Please check

The dryer temperature is low ( Page 20)

Stops in the middle of use

 

( Page 8)

Flushing

Trouble Please check

( Page 13)

 

( Pages 49, 50)

 ( Page 51)

when the button of remote control 
is pressed

  

The bowl unit does not clean 
automatically or timing is delayed  ( Page 27)

About 60 seconds after the toilet is flushed.
 ( Page 18)

When the time spent sitting on the toilet seat or standing in front of the bowl 
unit is less than about 6 seconds.

 ( Page 18)
When staying in front of the bowl unit after standing and using the toilet.

 

When water droplets or dirt are disrupting the body sensor.
 Remove any dirt that is on the body sensor. ( Page 11)

 

Troubleshooting
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The bowl unit does not clean 
automatically or timing is delayed  ( Page 8)

( Page 28)

 ( Page 27)

 

( Page 8)
 Remove any dirt that is on the body sensor. ( Page 11)

 

( Pages 36, 52)

down completely
( Page 13)

 ( Page 48)

 

( Page 18)
 

 

 

( Page 42)

 

into the bowl unit after the unit 
-

If the above symptom reappears
  

  
(



60

Reference

Flushing (continue)

Trouble Please check

Water keeps being supplied to the 
bowl unit  ( Page 50)

Some barium remains after 
such as barium.

 

( Page 42)

There is residue on the bowl unit 
surface  ( Page 42)

the manual water supply cord 
(orange) and manual water 
storage cord (white)

a power outage)

 ( Page 49)

 

( Pages 49, 50)

Toilet Seat and Toilet Lid (Auto open/close)

Trouble Please check

The toilet lid does not open auto-
matically  ( Page 30)

 Remove any dirt that is on the body sensor. ( Page 11)

When the toilet lid is closed with the remote control or by hand

 

( Page 18)

 ( Page 18)

 
( Page 31)

 ( Page 18)

 Remove any covers. ( Page 9)

Troubleshooting
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The toilet lid does not close auto-
matically  ( Page 30)

 

 

 

 

( Page 8)

The toilet lid opens on its own
 

detection. ( Pages 8, 9)

 ( Pages 8, 9)

 

( Pages 8, 9)

( Page 8)

The toilet lid closes on its own
 ( Page 30)

( Page 30)

 ( Page 8)

The toilet lid and toilet seat open 
at the same time

( Page 31)

Stops (or closes) while opening

 

( Page 18)

The open timing has changed
( Page 8)

Cannot open or close with the 
remote control

If it opens automatically.
 ( Page 56)

If automatic opening does not work either
 

 ( Page 44)
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Toilet Seat and Toilet Lid

Trouble Please check

The toilet seat is cold ( Pages 20, 21)

( Pages 24, 25)
  
( Pages 26, 27)

 

 Remove any covers. ( Page 9)

The toilet seat and lid close on 
their own and then the bowl unit 

( Pages 28, 29)

Troubleshooting
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Trouble Please check

work  ( Pages 28, 29)

If "Auto flush lid closed" is turned ON:
 

( Pages 27, 30)

About 60 seconds after the toilet is flushed.
 ( Page 18)

When the time spent sitting on the toilet seat or standing in front of the bowl 
unit is less than about 6 seconds.

 ( Page 18)
When staying in front of the bowl unit after standing and using the toilet.

 

The toilet lid closes too early or 
too late

( Page 28)

Energy Saver

Trouble Please check

The Energy saver LED does not 
light up

setting is retained.

The timer energy saver feature is 
not working

 Set the timer energy saver again at the time you want to start it. ( Page 27)

The auto energy saver+ or auto 
energy saver feature is not work-
ing frequency of use.

 ( Pages 24, 25)
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Deodorizer

Trouble Please check

The deodorizer seems to be not 
working  ( Page 33)

Even after sitting down, you do not hear operation sounds.
 

If you hear an operation sound from the deodorizer, but odors are not removed.
 ( Page 46)

A strange odour is emitted

odours.
 Remove the air freshener or deodorizer.

The auto power deodorizer feature 
is not working  ( Page 33)

seat.

Auto bowl CLEAN

Trouble Please check

Pre-mist and aftermist do not 
work  ( Page 32)

 ( Page 31)

The pre-mist sprays out sponta-
neously

Lights

Trouble Please check

The soft light, bowl light and 
CLEAN indicator do not light up  ( Pages 35, 36)

The soft light lights permanently
  
( Page 34)

"Night light" (Night mode) is not 
activated

 Set them again. ( Page 34)

Troubleshooting
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Others

Trouble Please check

Water is leaking from the plumb-
ing connections

 

customer service. ( see contact information on the back cover)

The top unit is unstable
the seat switch.

 

switch. ( Page 8)

Water splashes up when using the 
toilet

 

( Page 37)

-

-
gling sound

There are black stain on or 
around the bowl unit  

The top unit makes a sound When sitting on the toilet seat

 ( Page 32)

When using the washing functions (Rear washing, Rear soft washing, or Front 
washing)

When moving away from the bowl unit after use
-

 ( Page 33)
-

 ( Page 32)

 ( Page 32)
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Others (continue)

Trouble Please check

The top unit makes a sound When not using the product (e.g., at night)

 

 ( Page 32)
-

You feel air in the bowl unit when 
sitting on the toilet seat

 ( Page 32)

There is black or pink slime on 
the bowl unit surface

 

There are water droplets on the 
bowl unit surface

Condensation occurs when the humidity is high, and there is a significant difference 

  

It takes a long time for the tank to ( Page 13)

 ( Pages 47, 48)

 
a bang is heard  

The top unit cannot be operated 
through the remote control

( Page 56)

 

  
 

 

 

Troubleshooting
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Item NEOREST RS

843 - 852 W

IPX4

Anti freezing
Dynamic mode *1

Washing
*2

1200 - 1428 W
Safety device

device
Heated seat

 

45 - 54 W
Safety device

Deodorizer
Method 02 deodorization

3  
3

Warm air dryer
*3

3

261 - 310 W
Safety device

 

Dimensions
Weight  

オーストラリア向けの便器洗浄水量追加
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MEMO

69

Reference

MEMO
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Safety Guidelines
A warm-water cleaning toilet seat is 

an electric appliance.

For safe use of the warm-water 
cleaning toilet seat

Continued use after malfunction occurs or use when its life-time is 
expired may deteriorate the electric components, producing smoke 
or resulting in a fire.

Periodical inspection 
is recommended.
•Please consider 
replacing the product 
when its life-time is 
expired.

If any abnormality of the product 
is observed, stop using it and 
consult the installer, seller or 
the contact listed on the back 
cover of this manual.
(A damaged product may cause a 
fire, electric shock, or may flood 
the floors with water.)

•Turn off the power immediately 
and close the shutoff valve.
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Limited Warranty
LIMITED ONE YEAR WARRANTY 

 
TOTO is not responsible for the cost of removal, return 
and/or reinstallation of products.

of 

matter contained in a water system.

 
environment.

other rights which vary from country to country.

 contractor, 

 

TO YOU.


